
Dashboard Tutorial
Using your Fundraise.com Tools



When you log in, you’re taken to the main dashboard to manage 
your fundraiser. From the Overview tab, you can view
                                                     a general summary of your
                                                     fundraiser’s activity.

The Next Steps panel will display helpful hints for 
getting your fundraising started or increasing its 
visibility to potential donors.



The Basic Information tab will allow you to edit 
the major text elements which appear on your 
fundraiser, including the Name and the 
Description. If you’re curious what your 
changes look like, you can click View 
Fundraiser in the upper right-hand corner to 
view the page directly.



The lower part of the Basic 
Information tab will allow you 
to change some of the 
functional elements of your 
page, including whether or not 
it’s published, whether it has 
an end-date, etc.

Simply click on any of the check-
boxes to toggle them on or off, and 
then hit the Submit button at the 
bottom of the page to save your 
changes.

Feel free to try any options you see 
- you can always toggle them off or 
back on again at any time.



Several of the options on the Basic Information tab can also 
be changed using the on-page editor. Anything you change in 
either spot will save to the other as well.



The Donor Database automatically populates with information about your donors as they 
make donations to your fundraiser. Here you can see their key contact information and the 
amount they’ve helped you raise. You can also import contacts from an external mail client, 
or add entries individually, using the buttons in the upper right-hand corner.



The Donations listing automatically populates with information about 
each donation that your fundraiser receives, including amount, date and 
time, and the donor’s name and contact information. In addition to this 
full listing, you can view all of the information in an Excel spreadsheet by 
clicking the Export Donations button in the upper right-
hand corner.



If you need to change anything in your 
account, rather than on your fundraiser 
page itself, you can do so from the 
Account tab in the upper right-hand 
corner. You can change your email, 
name, and password associated with 
the account.

If you’re having trouble remembering 
your current password, you can use the 
forgotten password option on the login 
page itself, or contact Fundraise.com to 
reset your password manually.


